Removing a Support
Requester

Any time roles change in your organization, you may need to change who has access to your

Enseva account. In order to do so, you can remove a Requester or Account manager using the
process in this tutorial.

Removing a Support Requester from Your Account
1. Start by clicking "Submit your request" from your account home page.

ServiceDesk Plus MSP) JE;Jll Requests  Solutions My Details

Request Catalog +

My Requests Summary Portal Usage

Pending ° Watch this Portal Usage video
2 Portal Usage

Awaiting Approval

Submit your request Self-Service Portal enable users
0

* To create requests for any failure or degradation of a se

request for a new resource or new service
Waiting Update

= o Track status of existing requests
0 Popular Solutions [ More |

+ Search knowledge base articles from Solutions
Q. search Solution « View any pending approval actions

No solutions avallable + View organization announcements

+ Add notes, attachments for existing requests

+ Reply for existing requests

« personalize the display language, date / time format frc

Personalize section
Announcements [ Show all|

NOTE : The content of this section can be configured in
SelfServiceHelp. htmi file under <product_home/custo
No active announcements found directory.


https://docs.enseva.com/uploads/images/gallery/2023-12/yAKrequest-start.png

2. Next, click on "Support: Remove Requester from Account"
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3. You'll see the following screen with a description of the steps to complete your request.
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This request will remove a representative from Enseva's Support Portal. They will no longer be able to submit support requests on behalf of your organization.
Important: Removing a requester from an account requires the approval of an account Manager.

Account Details (Required)
These fields provide basic information about the person being removed from our support portal. All fields must be accurately completed prior to the requests implementation.
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4. Fill out the required details for the Requester you wish to remove.
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5. When you are finished, click Submit Request at the bottom.
You will receive a response within 24 hours confirming your request has been completed.
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